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Torus Competition Rules 
 
The following rules shall apply when entering a competition with Torus62 Limited and its Subsidiaries 
(referred to below as Torus) together with any instructions or rules specific to any current competition.  
 
By entering any of our competitions, you are deemed to have accepted the following: 
 

1. Only one entry per household. Multiple entries will be discounted. Entrants must be over the age of 
18.   
 
Under 18s will only be allowed to enter in circumstances whereby the competition is expressly 
opened to that age group. 

 
2. The competitions are free to enter and to qualify for and be entered into any of our competitions 

you must be a Torus tenant (or entering on behalf of a tenant) and not subject to a live Notice 
Seeking Possession. 

 
3. Prizes must be accepted as offered; no alternative prize or cash will be awarded.  Prizes do not 

include the cost of travel or any other associated costs.   
 

4. The competitions are not open to Torus employees and their relatives, and anyone professionally 
connected with the prize offered in this competition. Torus reserves the right to verify the eligibility 
of all entrants. 

 
5. To qualify for and be entered into any of our competitions, you must answer the specific 

competition question or questions correctly. 
 

6. By taking part in the competition, you warrant that all information submitted is true, current and 
complete at the time of submission. It is your sole responsibility to ensure that your details and e-
mail address are accurate, and that Torus is informed of any changes to these. Torus accepts no 
responsibility for any changes which are not properly notified from the time of submission of your 
entry to the time of notification that the prize has been awarded. 

 
7. Any entries received after the closing date or not complying with the terms and conditions will be 

disqualified.  
 

8. All entries will be considered the property of Torus and will not be returned.  
 

9. Winners will be confirmed within one month of the closing date.  The closing date is as specified in 
the competition.   Please allow 28 days from successful notification for delivery of any prizes.   
Failure to claim a prize within the time or in the manner specified may result in disqualification and 
the selection of an alternative winner. 

 
10. By entering a competition, you agree to being involved in any publicity should you win a prize.  

 
11. Any personal data provided by entering the competition will be used in accordance with the UKs 

Data Protection Legislation (from time to time).  Please see the Privacy Policy for further details.   
 

12. After the competition prizes have been drawn and prizes have been distributed, all personal details 
held will be destroyed unless permission has been sought to retain these details.  

https://my.torus.co.uk/privacy-area/privacy-and-cookies
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13. Torus reserves the right to change the prize allocation and prizes without prior notice if necessary.    

 
14. Proof of sending post or email is not proof of our receipt of entries. No responsibility can be 

accepted for entries that are lost, delayed or damaged.  
 

15. Torus reserves the right to alter, amend or close the competition as necessary. 
 

16. The decision of the administrators of the competition (Torus) is final and no correspondence will be 
entered. 

 
17. Torus shall have the right, at its sole discretion and at any time, to cancel, amend, change or modify 

these terms and conditions.  Such changes will be effective immediately upon posting on this 
webpage.   

 
18. Torus also reserve the right to cancel the competition at any time if circumstances arise outside of 

its control.   
 

19. Entry to the competition will be deemed as acceptance of these Terms and Conditions.   
 

20. Torus reserve the right to disqualify an entrant from the competition if they are in breach of these 
Terms and Conditions.   

 
21. The competition and these rules are governed by English Law. 

 


